
MALVERN WELCOMES SYRIAN REFUGEES 

 

Volunteering to Support Families Resettled in Malvern 

 

Name……………………………………………………………………………………………………………… 

 

Address………………………………………………………………………………………………………… 

 

Phone numbers……………………………………………………………………………………………… 

 

Email address………………………………………………………………………………………………… 

Please indicate in which of the following areas you could offer support to families. 

 

Pre-Arrival 

Preparing a pre-arrival information pack (Malvern specific)  

         
………………………………………………………………………………………………… 

Arabic translation of the pack 

 

………………………………………………………………………………………… 

Preparing houses (accessing furniture, cleaning, decorating etc) 

 

………………………………………………………………………………………… 

 

 

First Three Months 

Mentoring/ befriending families 

 Please give details of any recent experience in this work. 

 

………………………………………………………………………………………… 



Would you feel confident to work on your own/unsupervised? 
 
 
………………………………………………………………………………………… 
 

Taking families on a tour of the neighbourhood and showing them how to use facilities (i.e. 
library, GP surgery, supermarkets, parks etc.) 

 

………………………………………………………………………………………… 

Clothing and toys 

 

………………………………………………………………………………………… 

Access to internet to enable contact with family elsewhere 

 

………………………………………………………………………………………… 

First Year 

ESOL  (English for Speakers of Other Languages)  

Please give details of any recent experience in this work. 

 

………………………………………………………………………………………… 

Would you feel confident to work on your own/unsupervised? 
 
 
………………………………………………………………………………………… 
Please mention any relevant qualifications you have 
 

…………………………………………………………………………………………… 

Would you be willing to attend a short training course? 

………………………………………………………………………………………………… 

Would you be willing to give up some time to talk with adults and give them an opportunity 
to practise their English? 

………………………………………………………………………………………………….. 

Creche for parents attending ESOL classes 

Have you recent experience in this work?  

 

…………………………………………………………………………………………………………… 

 

 



Would you feel confident to work on your own/unsupervised?  
 

…………………………………………………………………………………………………  

Supporting pupils in school  

Have you recent experience in this work?  
 

………………………………………………………………………………………………… 

Housing ---Maintenance  

 

………………………………………………………………………………………… 

Transport to appointments 

 

………………………………………………………………………………………… 

Cooking classes 

 

………………………………………………………………………………………… 

Contacting refugees in other areas 

   

………………………………………………………………………………………… 

Counselling 

Have you recent experience in this work?  

 

…………………………………………………………………………………………………… 

Would you feel confident to work on your own/unsupervised?  

 

…………………………………………………………………………………………………… 

Please mention any relevant qualifications you have and any current registration. 
 

………………………………………………………………………………………… 

 

Art therapy, music therapy 

Have you recent experience in this work?  

 

…………………………………………………………………………………………………………… 



Would you feel confident to work on your own/unsupervised?  

 

…………………………………………………………………………………………………………… 

Please mention any relevant qualifications you have. 
 

………………………………………………………………………………………………….. 

Arranging events or activities to help refugees meet local people (i.e.football matches, 
pot-luck events) 

 

………………………………………………………………………………………… 

If you are an employer, would you have any employment opportunities? 

 

………………………………………………………………………………………… 

Do you have any contacts in universities or colleges? 

 

………………………………………………………………………………………… 

Are there other ways in which you could help? 

 

………………………………………………………………………………………… 

If possible, please could you indicate how much time you would be able to devote to this. 

 

………………………………………………………………………………………… 

Please give us your comments and suggestions. 

……………………………………………………………………………………… 

………………………………………………………………………………………… 

……………………………………………………………………………………… 

……………………………………………………………………………………….. 

(Please note that DBS checks will be required for many of the above activities) 

 

 

 

 


